deeper clean - faster dry

The idea was first hatched in January 2010 while we were away on holiday. This
was partly motivated by enquires from our valued clients regarding eco carpet
cleaning for their homes.

Since then, Mike has spent months researching and then needed to become an
importer in order to provide the best equipment. We wanted to offer the best
quality results that could be provided!

From personal experience and market research, we knew a lot of carpet cleaners
get the carpets too wet which consequently take too long to dry.

This can be a problem!

e (Carpets that take more than 8 hours to completely dry will start to grow
bacteria and mould which emit nasty, noxious, odours which are
hazardous to health.

¢ ‘Dry’ type carpet and upholstery cleaning was researched but the
products used were not ‘eco’.

What other options?

e  What about real ‘steam cleaning’ as distinct from ‘hot water extraction.?
Real steam is very hot - much hotter than boiling water point. It varies
between 120-180 degrees and can be quite damaging to the carpet fibers.
Note: A lot of carpet cleaners advertise as steam cleaning and it is not
technically correct.

So what now?

¢ Inthe end we came back to hot water extraction but with a significant
difference. We wanted minimum water usage and very hot. (Hotter
water equates to faster evaporation.)

e Last but notleast we sourced the machine to do the best job. ‘Rotovac.’

e Arevolutionary type system that does away with the old static wand and
incorporates two heads that spin at 250 rpm and clean the carpet fiber
from every direction. These make 1500 passes per minute and requires
only a fraction of the water to do the job efficiently.

At last we had a system with which we could feel full confidence!

Exciting for us! We have taken delivery of our first set of machines from
the U.S. - And we can now offer you this eco carpet clean service.

Mike is a registered member of the Carpet Cleaners Association of NZ. So now
we can offer you a complete and safe home cleaning service with our eco carpet
cleans and our eco domestic cleans.



